
Airport Guide

Corporation for International Business, 18 East Dundee Road, Building 4 - Suite 110, Barrington Illinois 60010

CIB International HelpLine.  00 800 4CARNETS
CIB Carnet HelpLine® ................ (800) ATA-2900  
CIB Telephone ........................... 1-847-381-1558

E-Mail ........................ carnets@atacarnet.com
Website ..................... www.atacarnet.com

Airport Information

Website  http://www.bwiairport.com/en

US Customs  (410) 865-2100   
                                                                                                        
Parking Customer Service  (410) 859-9230

Customer Service  (410) 859-7111

Carnet & Customs Instructions

Carnet users must have their carnets validated both 
when arriving and departing.

1) Bring Carnet and items to Public Office located 
    in Pier E on the Lower level. 
2) Office is located next to the ATM.

Hours of operation: 6 am - Last flight


 SERVICES

  Automatic Teller Machine

  Baggage Claim

  Best Buy Express by Zoom Systems

  Customs and Border Protection

  Elevator

  Euro Café

  Hudson News

  Information

  Pet Relief Area

  Police

  TSA Lost and Found

  United Service Organizations

  Door to roadway

 GROUND
 TRANSPORTATION

  Light Rail

  Limousine

  Parking Shuttle/Amtrak-MARC

  Public Transit Regional Bus/MTA

  SuperShuttle and Airport Shuttle

  Taxi Stand

  Car Rental Shuttle
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BWI - Baltimore–Washington International Airport 
U.S. Customs and Border Protection

Information is accurate as of May 1st, 2016 but can change at any time.
Please allow sufficient time to locate customs and get your carnet validated should the location of 
customs change due to conditions beyond our control.

http://www.bwiairport.com/en

