
Airport Guide

Corporation for International Business, 18 East Dundee Road, Building 4 - Suite 110, Barrington Illinois 60010

CIB International HelpLine.  00 800 4CARNETS
CIB Carnet HelpLine® ................ (800) ATA-2900  
CIB Telephone ........................... 1-847-381-1558

E-Mail ........................ carnets@atacarnet.com
Website ..................... www.atacarnet.com

Airport Information

Website - https://www.flytucson.com/

Customer Service - (520) 573-8100

Parking Customer Service - (520) 573-4710

Carnet & Customs Instructions
Carnet users must have their carnets validated both when arriving and departing.

1) Prior to checking in, please go to the CBP (US Customs) office building out-
side and next to the TUS Main Terminal. This is North of the main terminal and 
towards the bus stop. This CBP office is approximately 0.2 miles away and a 
3-minute walk from the Main Terminal.

U.S. Customs: Cargo (520) 799-8348 option 5

Hours of Operation: 9:30 a.m.-1:30 p.m. Mon - Fri (Inspection services available 
from 8 a.m.- 4:30 p.m. daily) 

Please call Customs and make an appointment otherwise.
https://www.flytucson.com/about-tus/cargo/

Note: Customs will stamp and sign Carnets 
for passengers taking a domestic flight out of 
Tucson provided the goods are checked through 
to final destination. TUS CBP Officers are very 
accommodating given the circumstances.

TUS - Tucson International Airport
U.S. Customs and Border Protection

Information is accurate as of September 21, 2018 but can change at any time.
Please allow sufficient time to locate customs and get your carnet validated should the location of cus-
toms change due to conditions beyond our control.

https://www.flytucson.com/
https://www.flytucson.com/about-tus/cargo/

