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Airport Guide

BKK - Bangkok International Airport (Suvarnabhumi)
The Customs Department - Thailand
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Carnet & Customs Instructions

Carnet users must have their carnets validated both
when arriving and departing.

1) Bring Carnet and items to Customs located on the 2nd
floor, Arrivals level.

2) Customs is behind and to the right of the Information
Desk.

3) See area “3 - Customs” on the map.

Information is accurate as of May 1st, 2016 but can change at any time.

Airport Information

Website www.suvarnabhumiairport.com/en
Suvarnabhumi Airport Call center: Tel - 02 132 1888
Fax - 02 132 1889
Airport information Counter (Departures): 02 132 9324 to 9327
Airport information Counter(Arrivals): 02 132 9328 to 9329
Airport operation Duty officer (AOC): 02 132 4101
Help Desk: 02 132 3888
Customer Service Tel.02 132 1888

Please allow sufficient time to locate customs and get your carnet validated should the location of customs change due to conditions beyond our control.

Language Aid

Present this language aid
to be directed to the
nearest Customs area

in this Airport.

CIB International HelpLine. 00 800 4CARNETS
CIB Carnet HelpLineS" 1-800-ATA-CARNET
CIB Telephone 1-847-381-1558

E-Mail
Website

Corporation for International Business, 18 East Dundee Road, Building 4 - Suite 110, Barrington lllinois 60010
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Please direct me to the nearest Customs area. (English)

aauannIy llravnnastgadunlnanga ladaasy (thai

(Simplified Chinese)

Making Carnets
Easy Video link:

carnets@atacarnet.com
www.atacarnet.com




